
Information obligation of the Data Controller

The Contact Us Form

According to the Article 13 of the Regulation (EU) 2016/679 of the European Parliament and
of the Council on the protection of natural person with regard to the processing of personal
data and on the free movement of such data (hereinafter referred to as "the Regulation") and
in accordance with the Section 19 of Act no. 18/2018 Coll. on the personal data protection
(hereinafter referred to as "the Act").

Dear visitor to our website, this document serves to provide you with basic information about
why we collect your personal data, on what legal basis we process and collect data, to whom
we can provide it to, along with other necessary information arising from personal data
protection legislation. If you have any questions, do not hesitate to contact us. Please find
appropriate contacts listed below.

CONTROLLER:

Business name: WTR EUROPE, s.r.o.
Registered office: Stará Vajnorská 11/A, Bratislava 831 04
ID: 47 998 296
registered in the Business Register of the District Court Bratislava I, Section: Sro,
Insert: 101853/B
Contact details: info@wtreurope.com

The Data Subject is a natural person whose personal data we process, in particular,
but not exclusively, employees and clients. Such Data Subjects, about whom
personal data is processed through our information systems for specific defined
purposes, have rights that they can exercise in writing or electronically with the
Controller designated contact person. The Data Subject is YOU.

The right of access to personal data
i.e. the right to obtain confirmation from the competent person as to whether the
personal data of the Data Subject, who has exercised their right, is being processed,
as well as the right to obtain access to such data. As a Data Subject, you are entitled
to access information on: the purposes of the processing, the category of personal
data concerned, the range of recipients, the processing and retention time, the
progress of each automatic processing, or the consequences of such processing,
and so forth. (See Article 15 of the Regulation for further information). As the
Controller, we have the obligation to take all reasonable steps to verify the identity of
the Data Subject who is requesting access to the data, in particular in relation to
online services and identifiers. At the request of the Data Subject, the Controller shall
issue a certificate as to whether the personal data of the Data Subject concerning
them is being processed. If the Controller processes this data, a copy of the personal
data is provided of the Data Subject upon request. Issuance of the first copy is free
of charge. For any additional copies requested by the Data Subject, the Controller
will charge a fee corresponding to the administrative costs they will incur with the

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32016R0679


issuance of the copy. If a person requests information by electronic means, it will be
provided to them in a commonly used electronic form, via e-mail, unless requested
otherwise.

The right to restrict processing
Can be applied if, as the Data Subject, challenges the accuracy of personal data and
other details within the meaning of Article 18, recital 67 of the Regulation, by
temporarily transferring selected personal data to another processing system,
denying users access to selected personal data or temporarily removing processing.

The right to rectification
In the event that the Controller holds inaccurate personal data about the Data
Subject. The Data Subject has the right to have incomplete personal data completed,
including by means of providing a supplementary statement. The Controller shall
correct or supplement concerned personal data without undue delay after the Data
Subject concerned has issued a request.

The right to erasure
The right to be forgotten. "Removal" of personal data concerning them. However,
due to its nature and gravity, this right of the Data Subject is limited by the setting of
other preconditions, the Controller shall without undue delay delete all personal data
after the exercise of this right by the Data Subject if any or all of the following
conditions are met: (a) the personal data is no longer necessary for the purposes for
which they were collected or otherwise processed; (b) the Data Subject withdraws
the consent on the basis of which the processing takes place; (c) the Data Subject
objects to the processing of personal data; (d) personal data have been processed
illegally; e) the reason for deletion is the fulfillment of the obligation of a law, special
regulation or international agreement by which the Slovak Republic is bound, or f)
personal data was obtained by a company offering services to a person under the
age of 16.

The Data Subject shall not have the right to have personal data erased provided that
their processing is necessary:   (a) to exercise the right to freedom of expression and
information; b) to fulfill an obligation under the law, a special regulation or an
international agreement by which the Slovak Republic is bound, or to fulfill a task
carried out in the public interest or in the exercise of public power entrusted to the
Controller; (c) for reasons of public interest in the field of public health; (d) for
archiving purposes in the public interest, for scientific or historical research or for
statistical purposes, where the right of erasure is likely to prevent or seriously
impede the attainment of the objectives of such processing; or (e) to establish, assert
or defend legal claims.
The Controller shall delete all the personal data of the Data Subject upon request,
without delay, after assessing that the data subject's request is justified.

The right to lodge a complaint to initiate the personal data protection
proceeding
The Data Subject has the right to file a motion to initiate proceedings with the Office
for Personal Data Protection of the Slovak Republic if they, the Data Subject,
consider that their personal data protection rights have been violated.

https://dataprotection.gov.sk/uoou/en
https://dataprotection.gov.sk/uoou/en


More information can be found under the Regulation 2016/679 and the Act (§ 19 of
Act no. 18/2018 Coll.)

The right to object
The Data Subject has the right to object at any time to the processing of their
personal data on grounds relating to their specific situation. The Data Subject may
object to the processing of their personal data on the basis of: (a) the legal title of the
performance of tasks performed in the public interest or in the exercise of official
authority, or the legal title of the legitimate interest of the controller; (b) processing of
personal data for direct marketing purposes; (c) processing for scientific or historical
research or for statistical purposes. The objection will be reviewed when received in
a timely manner. In this instance, further processing of personal data may cease,
unless demonstrated that necessary legitimate interests for the processing of
personal data outweighs the rights or interests of the Data Subject or the grounds for
a legal claim.

The right to data portability of personal data
As a Data Subject, you have the right to obtain and transfer the personal data you
have provided to the Controller to another in a usable and machine-readable format,
provided that the personal data has been obtained with the data subject's consent or
contract and is processed by automated means.

More details:
- The purpose of processing personal data is the reason for the Controller to process
the personal data of the Data Subjects in the information systems on specific legal
bases. Any processing of personal data is based on a specific legal basis and for a
specific, legitimate and explicit purpose.
- In order to maximize the protection of your personal data, we as the Controller have
taken appropriate personnel, organizational and technical measures. Our aim is to
prevent (in the event of a breach) and/or reduce the risk of leakage, misuse,
disclosure or other use of your personal data against your will. Should any breach
event occur, which is likely to cause a high risk situation to the rights and freedoms
of a natural person, you will be contacted immediately as the Data Subject
concerned (Article 34 of the Regulation).
- In order to maintain the principles of personal data processing set out in the
Regulation, as well as in the law, in particular the principles of minimizing personal
data, we require from you, as the Data Subject, only the personal data that is
necessary, for legal or contractual requirements to fulfill the purpose of their
processing. Please note that failure to provide this mandatory information necessary
for the conclusion of the contract, may result in the non-conclusion of the contractual
relationship.

Processing purposes, legal basis, categories of recipients, retention period,
information on cross-border transfers, categories of data subjects, and
information on automated decision-making, including profiling, broken down
per information systems:



THE CONTACT FORM
Personal Data
Processing
Purpose

In the information system in question, personal data of natural persons who have
contacted the operator are processed through a contact form accessible on the
company's website. The operator processes the data for the purposes of response
and subsequent communication with a specific person.

Legal basis according to the Art. 6 section 1b) of the Regulation (EU) 2016/679 of the European
Parliament and of the Council, the so-called pre-contractual relations: processing is
necessary for the performance of a contract to which the data subject is party or in
order to take steps at the request of the data subject prior to entering into a contract;

Receiver categories authorized staff
intermediary for administrative acts,
web administration staff
intermediary for the economic-accounting agenda

Timeline for
personal data
removal

Immediately upon termination of communication and pre-contractual relations. In the
case of concluding a contract, the operator processes the personal data of a natural
person in another information system. In the event of non-conclusion of the contract,
the operator will proceed to the liquidation of personal data without undue delay from
the end of the communication and the demonstrable end of the negotiation process.

Data subject
categories

natural persons who have contacted the operator with the inquiry via the contact
form.

Personal Data
categories

− name, surname,
− e-mail
− inquiry subject

Information on the existence of automated decision-making, including profiling - Not applicable
Cross border transmission of the personal data outside EU -  Not applicable

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32016R0679#d1e1888-1-1

